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1. BBegeHune

Bbl MmoxxeTe ucnonb3zoBatb GroupRM gnst MaccoBoro 6poHNpoBaHUs, a Takke sl Co34aHnst ponen
nonb3oBaTenen B NPUoXeHNN.
OcHoBbIBasACb Ha ponu Nosnb3oBaTens, KOTOPYIO Bbl BblibnpaeTe n peructpupyete B GroupRM, Bam
Ha3Ha4alTCsl COOTBETCTBYHOLLINE 0693aHHOCTMW.
Bbl MOXXeTe BOCMONb30BaTbCA NPENMYLLECTBAaMI rPYNNOBOro 6poHnpoBaHmst bnarogaps:

* CBOEBPEMEHHbLIM M OnepaTMBHbLIM OTBETAM Ha BallX 3anpochl

* CKBO3HOM aBTOMaTU3aLuMu; OT 3anpoca NpeanoXxeHun no Tapudam oo BBoga UMeH

naccaxmposB - Tenepb Bbl MOXETE AenaTb Bce
* MepcoHanbHOW NaHenun ynpasneHus Ans NnpocMoTpa 1 ynpasieHns rpynnosbiMn

GpOHNPOBaAHUAMM

Ponu n 06513aHHOCTM YeTKO onpeaeneHbl Ha OCHOBE BbIMOSTHAEMbIX BaMU (OYHKLWIA.
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2. ABTOpMn3auus

Bbl MmoxxeTe ucnonb3oBatb GroupRM gnst Bxoga B CUCTEMY M CO34aHUS POSien
nonb3oBaTenen B NPUoXeHNN.

Y106b1 BONTM B GroupRM

1. Ortkponte GroupRM

MosiBuTCA CTpaHuua Bxoga B cnuctemy GroupRM,

Mot yet registered?

UIA Group login

Email id . If you are a IATA travel agent, please Click here

A m tosignup.

. If you are a NON IATA travel agent, please
Password 4 Click here to sign up.

@ [Fyou are a retail customer, please Click here to
= sign up.
Login Forgot password?

2. B none Email id BBeguTe cBon agpec aneKTpOHHOW NOYThbI

3. B none Password BBeante cBOM Naporib

4. Haxwmute Login
Tenepsb Bbl Bowwn B cuctemy GroupRM

5. Ecnu Bbl 3a6binm naporb, Haxkmute Forgot Password? lNossutca cebinka ans
CO3aHVs HOBOIO.

MosiButCs cneayrowas coopma Forgot password
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Forgot password form

Email id

Email id

Enter the captcha code

Enter the captcha code

Get password Back to login

4.1. B vkoHke Forgot password form B none Email id BBeante 3apernctpmpoBaHHbIN
afpec 9NEKTPOHHOM MoYTbI

4.2. B none Enter the captcha code, BBeguTe Ko, KOTOPbIN MNOSABUNCS Ha KapTUHKE
4.3. Haxkmmnte Get Password (nonyuntb naposb)

4.4. Ha Baw 3aperncTpmMpoBaHHbI agpec arNeKTPOHHON NoYTbl ByaeT oTnpaBneHo
3MNeKTPOHHOE MUCLMO CO CCbINKOW Ans cbpoca naponsi.

Haxxmute kHonky Back to login, 4Tobbl BepHYTbLCA Ha CTpaHuLy BXxoaa

Peructpauusa typareHTta IATA

|

1. HaxmuTe Ha ccbinky ““““¢ panom ¢ 3TON NKOHKO akm

3aperncTpmpoBaTthCs B KayecTBe TypareHTa IATA.

Ha CTpaHuLe BXoaa, YToObI

PernctpauunoHHas oopma BbIrnsguT cneayowmm obpasom,
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IATA travel agent registration « Back to login
x

Title ’ e EJ

First name *

Please enter the first name ’

x
Last name ’ Please enter the last name ’
x
Email id [ Please enter the emai id \
Password *

Please enter the password ’

Confirm password *

Please re-enter the password for confirmation ’

IATA code *

Please enter the iata code ‘

SR Please enter the AIDL ID \

Travel agency name *

Please enter the travel agency name ’

x
Rhoue numer ’ +91 ‘ \ Please enter the phone number ’
x
Address Please enter the full address
x
Country ’ India ’
iy X
sl ’ Debhi ‘

e ’ Please enter the fax number ’

Enter the captcha code™

: +
s L

’ Enter the captcha code ’

[ 1have read and accepted the conditions of the User rules of UIA group booking system and UIA's Privacy Policy placed on www.flyuia.com.
1 hereby confirm the validity of all personal data herein and grant my consent: to the processing of this personal data for the purpose of the
implementation all functions provided by UIA group booking system. Warning! Passengers' personal data should be processed in accordance with the
UIA's Privacy Policy only and with the valid passengers' consent for the purpose of the performance of the Contract of Carriage of UIA and other
carriage related additional services. All passengers in a booking should be informed about the conditions of the UIA's Contract of Carriage, the
Passenger and Baggage Carriage Rules, the Privacy Policy, as well as Fare Rules, applied for the journey. *

[] 1hereby grant my consent to the processing of this personal data for the purpose of receiving from UIA the information (marketing materials) with
current special offers for airfine travel and other services, including e-News, joint promotional campaigns of UIA and its partners, in compliance with UIA's
Privacy Policy. Commercial subscription can be withdrawn at any time.

2. B perunctpauuoHHon hopme BbINONHUTE
cnefyouine AencTeus:
a BowakeTitle Boibepyte HyKHBIN 3aranoBoK

b. BnoneFirst name, BBeaute Uvst
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c. Bnane Last name, BBgayte hammrinio
d. Bnone Email id BBeaute aapec aneKTpoHHOM NoYTbl.

e. BnaonePassword Beeoure naparbs, KOTOPLIN Bbl XOTUTE UCTIONB30BaATb

f. B none Confirm Password BBeauTe TOT e Naporb, YTO U B NpeablayLLeM nore.

g. BnonelATA code Beegure Koz areHTcTBa IATA

h. Brone AIDL ID Beeayre noeHmdomkarop odovca AIDL, ecriv mpvieHsieTcst

i. BrnoneTravel Agency name BseavTe HasBaH1e TYPYCTUHECKOIO areHTCTBa

j- B none Phone number BBegute Homep TenedoHa

k. Brone Address Beeaure aapec

. BroneCountry asromMamHeck 3arornHseTes HassaHme CTpaHb| Ha ocHose GeolP
m. Brnione City ykaxure ropog,

n. BnoneFax number Beeayre Homep doakca

0. Brone Enter the captcha code, BBeguTe ko, KOTOPLIM MOSIBAICS HaZ, Mosiem

I'Ipumeqal-wle Ecnu Y Bac BO3HUKITN CITOXHOCTU C YTEHMEM KOAa, Bbl MOXETEe HaXXaTb Ha 3HA4YOK
«eer, YTOOBI nepesarpy3ntb Ko captcha no mepe HeobX0ANMOCTU, NOKa He NOSBUTCSA KOA,
KOTOprI7I Bbl MOXXeTe npo4vnTaThb.

2. HaxmuTe kHomnky Sign Up.

MpumeyaHne ABrakoMnaHMsa paccCMOTPUT NpeaoCTaBNeHHble PerncTpaumoHHble AaHHbIe U
aKTMBUpYeT Ball akkayHT. [Nocne aToro nonb3oBaTtenb MoxeT Bonth B Group Optimizer
(OnTumMmM3aTop rpynmbl), UCNOMNb3Ys YKa3aHHbIE YYeTHbIE AaHHbIE.

Perucrtpauus TypareHTa, He siBnsowerocst YneHom IATA

1. HakmuTte Ha cebinky <7 panomM ¢ aTON MKOHKON ™ Ha cTpaHuLe Bxoaa, YToGb!
3aperncTpmpoBaThCs B KAYeCcTBe TypareHTa, He siBnstowlerocs YneHom IATA.

PernctpauunoHHas doopma anga TypareHTa, He asngtolerocs uneHom IATA, BeIrmaguT cnegyowmym
obpasom
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NON-IATA travel agent registration

Title * Mr ]
First name * Please enter the first name

Last name * Please enter the last name

Email id * Please enter the emaiid

Password *

Confirm password *

AIDL ID

Travel agency name *

Phone number *

Please enter the password

Please re-enter the password for confirmation

Please enter the AIDL ID

Please enter the travel agency name

+91 ‘ ’ Please enter the phone number
At Please enter the full address
=
Coutry India
iy X
¥ Dehi
Fax number

Please enter the fax number

~2gecl ¢
<X i

Enter the captcha code l

Enter the captcha code™

[ 1have read and accepted the conditions of the User rules of UIA group booking system and UIA's Privacy Policy placed on www.flyuia.com.
1 hereby confirm the validity of all personal data herein and grant my consent to the processing of this personal data for the purpose of the
implementation all functions provided by UIA group booking system. Warning! Passengers' personal data should be processed in accordance with the
UIA's Privacy Policy only and with the valid passengers' consent for the purpose of the performance of the Contract of Carriage of UIA and other
carriage related additional services. All passengers in a booking should be informed about the conditions of the UIA's Contract of Carriage, the
Passenger and Baggage Carriage Rules, the Privacy Policy, as well as Fare Rules, applied for the journey. *

[] 1hereby grant my consent to the processing of this personal data for the purpose of receiving from UIA the information (marketing materials) with
current special offers for airline travel and other services, including e-News, joint promotional campaigns of UIA and its partners, in compliance with UIA's
Privacy Policy. Commercial subscription can be withdrawn at any time.

2. B perunctpauuoHHon hopme BbINONHUTE
cnefyouine AencTeus:
a Bowike Title Boibepyte HyKHbIN 3aranoBoK
b. BnoneFirst name, BBeaute Uvst

c. Bnorne Last name, Beeoure doammnnio
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d. Bnone Email id BBeanTe agpec aneKTpoOHHOM NOYTbI.
e. BnonePassword Beegute naporsib, KOTOPbIN Bbl XOTUTE UCTONBb30BaTh

f. B none Confirm Password BBegute TOT e naposib, YTO 1 B NpedblayLlem rnore.

g. Bnone AIDL ID Beegute naeHtndukatop ogouca AlDL, ecnv npumeHsieTcs

h. B none Travel Agency name BBeauTe Ha3BaHWe TYPUCTUHECKOrO areHTCTBa

i. BnonePhone number BBegute Homep TenedoHa

j. Bnone Address BBeauTe agpec

k. Bnone Country aeBTOMaTM4ecku 3anofHAETCS Ha3BaHme CTpaHbl Ha ocHose GeolP
I. B none City ykaxuTe ropog

m. B none Fax number BBeanTe HoMep dakca

n. Bnone Enter the captcha code, BBeauTe Kof, KOTOPbIN NOABUICA Hag, norem

MpumeuaHune Ecnv y Bac BO3HMKNN CIIOXHOCTY C YTEHWEM KOAA, Bbl MOXETEe HaxaTb Ha
3HAYOK ...., YTOBLI NepesarpyanTb Kog captcha no Mmepe HeoGXoAMMOCTH, NoKa He
MOSABUTCS KOA, KOTOPbIN Bbl MOXETE NPOYMTATD.

2. HaxmuTe kHONKy Sign Up.

MpumeyaHne ABnakomMnaHusi pacCMOTPUT NPEAOCTaBIEeHHbIE PErUCTPALMOHHbIE faHHbIE U
aKTMBMpYeT Ball akkayHT. [locre aToro nonb3oBarterib MoOXeT BonTh B Group
Optimizer (OnTumMunaaTtop rpynnbl), UICNOMb3ys yKasdaHHbIE YYeTHbIE AaHHbIE.
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3. HoBoe 6poHnpoBaHue

3.1 3anpoc rpynnoBoun Noe3aku

Bbl MOXeTe 3anpocuTb rpynnoByko NOE3aKy Kak NPOM3BOSbHbLIA FPYNnNoBON 3anpoc, CEPUNHLIN
rpynnoBon 3anpoc UM MrHOBEHHbIM 3anpoc NpeanoXxeHus. Npon3BonbHbIA rpynnoBoKn 3anpoc -
3TO pas3oBbli 3anpoc Ha NoesfKy, HanpaBfieHHbI B aBuakoMmnaHuio. CepuinHbiA rpynnoBomn
3anpoc - 9TO MHOrokpaTHble MOe3[KW, BbIMOMHSAEMble rpynnamMu B TedeHue onpeaeneHHoro
nepvoga BPEMEHM WNN B TeYeHuWe BblOpaHHbIX AHEW C MOBTOpeHMeM. MrHOBEHHbIN 3anpoc
npegnoXeHns - 9TO OOHOPAa30BbIA PYMNMOBOM 3anpoc, KOTOpbIA MoryvyaeT MrHOBEHHOe

npeanoxexHme UueHbl 1 conpoBoXagaeTcAd HeMeareHHbIMU OEeNCTBUAMU areHTa.

AnAa co3paHna Npon3BONbLHOro rpynnoBoro 3anpoca
1. B meHto New booking (HoBoe 6poHupoBaHue) Bbibepute Ad-hoc
group request , OTKpoOeTCs CTpaHuua co3aaHus NPOM3BOSTbHOro

rpynnoBoro 3anpoca

TIUHIE ¢ AUTIUL BIUUR 1 eyuest

Adhoc group request

Group name *

Group name

™ One-way )??} Round-trip ;'-}' Multi-city

Origin * Destination * Departure date * Return date *
N —| el -t
Enter origin city s | Enter destination city Select departure date Select return date
No of guests * Expected fare / pax (Taxes included) Cabin Group category *
.?. Aduit i Chid é\ Infant usD |~ Expected fare { pax Economy 4 Select v

Remarks

&

10
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2. Bsegute ums rpynnsl B none Group name

3. YT06bI BBIGPATL TUN NyTELLECTBMSA, HAaXXMUTE HAa One-way (B OAWH
koHeu) unn Round-trip (noesgka Tyga n obpatHo) unu Multi-city
(HeckonbKO ropoaos)

4. B none Origin BBeanTe ropof, U3 KOTOPOro Bbl XOTUTE Ha4vaTb

5. B none Destination BBeanTe ropod, B KOTOPbIN Bbl XOTUTE NoexXaTb

6. B nonax Onward/Departure date (gata otnpasrneHus) n Return date (gata
Bo3BpaLLeHus) (ana Moe3aku Tyaa u o6paTHO) HAKMUTE KHOMKY ..., YTOObI BbIOpaThb
Kenaemyo gaTy Havana v gaTy BO3BpalleHus 418 Bawero nyTeLwecTsums

7. TosTopuTe Wwarn 6-8 npn Heob6xoaMMOCTU AN 3anNPOCOB NOE3AKN B HECKOMBLKO ropodoB

8. B none No of guests BBeanTe KONMNMYECTBO B3POCHbIX, AETEN U MITAAEHLEB.

9. B none Expected fare BBegnte oxmgaembli Tapud Ha YenoBeka

10. B none Cabin BbibepuTe TN canoHa u3 BbiNagaroLlero cnmucka

11. BeibepuTte cooTBeTCTBYIOWMM TN Group category (Kateropum rpynnsl) U3 BoinagaroLwero

cnucka

12. B none Remarks BBegute nobble gpyrue cneumndmkaumm, KOTopble y Bac eCTb

OTHOCMUTENBHO rPYNMNOBOro 3anpoca

13. Haxxmute kHonKy Submit (otnpaBuTk), 4TOObI NepecnaTtb MHOPMaLMIO O 3anpoce B [pynny
06paboTkM rpynnoBbIX 3aNPOCOB Afsi NPOCMOTpa 3anpoca 1 OTnpaBku oTeeTa. [Ans

OTCNeXuBaHWUA 3anpoca co3naeTcs naeHTMduKkaTop 3anpoca

Onsa cozpaHusa cepuitHOro rpynnoBoro 3anpoca

1. B meHro New booking BbIGepuTe Series group request

MosiBMTCA crieaytoLlas cTpaHuLa co3faHnsl CepUMHOro rpynnoBoro 3anpoca
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oup request

Home es gro

Series group request

2 3 4
Sector selection Departure date selection Flight selection Series list

1. Sector selection
O 4dd group details and select journey for the booking,
Group name * Group category *

Group name Select

e-way I 3 -, 4

™ One-way 5 Round-trip rr"' Multi-city
Origin * Destination *

Enter origin city == | Enter destination city
No of guests * Cabin Expected fare / pax (Taxes included)

@ Adult * Chid é Infant Economy e usD |+~ Expected fare / pax

SELECT DATE

2. CepuiiHbI rpynnoBov 3anpoc 6yaeT MMeTb YeTbipe pasfena, kak NnoKa3aHo Huke
2.1. Bbibop cekTopa
2.2. Bbibop gaTtbl BbifeTa
2.3. Bbibop peiica

2.4. Cnncok cepui

3. B pasgene Sector selection (Bbibop cekropa)
3.1. BBegute umg rpynnel B none Group name
3.2. Boibepute cootBeTcTBYOWMI TN Group category (kaTeropuuv rpynnbl) n3
BblNagatoLLero cnucka.
3.3. YUTto6bI BbibpaTh TUN NyTeLecTBUs, HaXMuTe Ha One-way (B OAMH KOHeL) unu
Round-trip (noesaka Tyga n obpaTtHo) nnmn Multi-city (Heckonbko ropogos)
3.4. B none Origin BBeanTe ropoa, n3 KOTOPOro Bbl XOTUTE HavaThb.
3.5. B none Destination BBeaute ropoa, B KOTOPbIN Bbl XOTUTE NOEXaTb.
3.6. B none No of guests BBeguTe KONMYeCcTBO B3POCHbIX, AeTeN U MNageHLeB,
KOTOpble OTNPaBnSTCA B NOE3AKY.
3.7. BblbepuTe npeanoyTUTENBHbIN Kracc casnoHa ns cnucka Cabin (Hanpumep, 9KOHOM
nnmn 6usHec).
3.8. B none Expected fare BBegute oxmgaembin Tapudy. Oxungaembli Tapud BKIOYAET B

cebs TaKke 1 Hanor.



Pykoeodcmeo nonb3oeamerisi Onsi mypa2eHma - PS

3. Haxmwure Ha Select date (BbIOpaTb Aaty), 4ToO6bI NepenTn B pasgen Departure date (paTa
BblsieTa)

4. Paspen Departure date oTo6paxaeTcs crneayrowmmMm o6pa3om

Series group request

: @ : :
Sector selection Departure date selection Flight selection Series list
1.Selected sector ~ KBP > (DG @ view and edit

2. Departure date selection

@ select the specific travel date(s) or series of date range for the group.
KBP — CDG
@ Date Range O Specific date

Start date * End date * Day preference

-t -~
Select start date Select end date Al days

fthe week,

PROCEED

4.1. Haxvmmte Ha View and edit, 4tobbl BepHyTbCA B Sector section (pasgen Cektop) Ans
NPOCMOTpPA I BHECEHWSI UBMEHEHWI B CEKTOP UK B MHAPOPMAaLMIO O KONMYECTBE rocTen
4.2. B okHe Bbibopa Departure date
4.2.1. Haxmute Date range (guanasoH gat) unu Specific date (onpegeneHHas gata)
ANS rpynnbl
4.2.2.YKaXunte HavanbHyr 1 KOHEYHYI0 AaTy nocneayoLlen Noesakn, Haxas Ha 3Ha4YOK
B COOTBETCTBYHOLLMX NONAX. Kpome TOrOo, Bbl6epI/ITe npenonoyYTuTesnbHblie AHN B
okHe Day preference

4.2.3. Haxxmute Ha kHonky Proceed ans Bbibopa gatbl obpaTHON noesakm



Pykoeodcmeo nonb3oeamerisi Onsi mypa2eHma - PS

2. Departure date selection

@ select the travel date for each group by selecting individual travel date or provide lag days to auto fill the travel date for all groups. Lag days refers to the number of days after which the

next fourney begins in each group.
KBP — CDG CDG — KBP
Enter length of stay days 2

KBP (DG
CDG >KBP

28-March-2019 30-March-2019 ‘

© Remove

[] Group 1

[ Group2 29-March-2019 31-March-2019 ‘
[] Group 3 30-March-2019 ‘ 01-Apri-2019 ‘
[] Group 4 31-March-2019 02-Apri-2019 ‘
[] Group 5 01-Apri-2019 03-Apri-2019 ‘
[ Group 6 02-Apri-2019 /] 04-Apri-2019 ‘

PROCEED

4.2.4. B paHHOe norne BBeOMTE KONMMYECTBO AHEN 3a0epKKn, 4Tobbl cnuctema
paccuuTana gaty Bo3Bpara, U TO Xe camoe 3Ha4YeHMe NosiBUTCS B Morie gaTel BO3BpaTa
COOTBETCTBYIOLLEN rpynmnbl. HaxmuTe Ha
Onst uaMeHeHus / BBoga AaTbl 06paTHON Noe3aku ansa nobown rpynnel B 3anpoce.
4.3. HaxmuTte kHonky Proceed (MpogomkuTb), 4TOObI BbiGpaTh NpeanoyTUTENbHbIA PENC Ha

CTpaHuue Bbibopa pelica.

5. Pasgen Flight selection (BeiGop pevica) 6yaeT BbiIrnsaeTb Tak
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3. Flight selection

o Select one or multiple flights choices for each sector. The Flights listed below s based on the departure date for each selected sector in Groupl.

Select flight

BORYSPIL INTL (KIEV)(KBP) CHARLES DE GAULLE
(PARIS)(CDG) 28-03-2019

CHARLES DE GAULLE (PARIS)(CDG)
(KIEV)(KBP) 30-03-2019

BORYSPIL INTL

Flight number Departure time Arrival time Duration Flight number Departure time Arrival time Duration
PS-127 221:5 -5 lﬁéo 03:25 PS-130 gzi'o -, z::s 03:05
PS-129 :(::’0 - é;go 03:30 Bl ;zéo =¥ :é; ° 03:15
£5-9263 14:45 5 17:10 03:25 £5-9262 09:45 N 13:55 03:10
KBP CDG cDG KBP

CREATE LIST

5.1. BbibepuTe npeanodTuTenbHble perchbl AN nyTewecTsums Tyaa n obpaTtHo. Haxmure
kHonky Create list (CosgaTb cnncok), 4Tobbl MPOBEPUTL CMIMCOK rpynn Ha cTpaHuue Series list

(cnncok cepun).

6. CtpaHuua Series list otobpaxaeTca cnegyowmm obpasom

4. Series list

@ Cconfirm the groups list and submit the series request to receive guote from airline. You can modify preferences for individual groups using edit option or can remove any group before
submitting the request.

Series group KBP ° CDG CDG ' KBP No of guests
Group 1 28-March-2019 / P5-127 30-March-2019 / PS-128 11A 7%
Group 2 29-March-2019 / PS-127 31-March-2019 / PS-128 11A %
Group 3 30-March-2019 / PS-127 01-Apri-2019 / PS-128 11A ‘3' | %
Group 4 31-March-2019 / PS-127 02-Apri-2019 / P5-128 11A @Ix
Group 5 01-Apri-2019 / PS-127 03-Apri-2019 / P5-128 11A AR
Group 6 02-Apri-2019 / PS-127 04-Apri-2019 / PS-128 11A 1%

Remarks

SUBMIT
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MpumeyvaHme Bbl MOXeTe HaXaTb HA 3HAYOK ..... YTOObI pefakTMpoBaThb UMK ...... 4yTOObI YOanuTb
BblOpaHHbIE 3N1EMEHTbI COOTBETCTBEHHO.

7. B none Remarks (npvmevaHus) BBeguTe nobble apyrne cneumdurkauum, KOTopble y Bac eCTb
OTHOCUTESbHO rPyrnnoBoro 3anpoca

8. Haxmute kHonky Submit (OTnpaBuTb)

[lns Bawewn ccbinkn 6ygeT creHepmMpoBaH MAEHTUMKATOp 3anpoca. ATOT 3anpoc
Oynet paccmoTpeH 'pynnorn 06paboTkM rpynnoBbIX 3anpoCcoB 1 Bam byaeT ykasaHa
CTOMMOCTb Npoesaa.

Y106bI co3paTb MrHOBeHHbIW 3anpoc NpeaoXeHus
1. B meHto New booking (HoBoe 6poHunpoBaHue) BbibepuTe Instant Quote (MrHOBEHHbIV 3anpoc
npegnoxenus). CtpaHuua co3gaHnsa MrHOBEHHOro 3anpoca npeanoxeHnsa otobpaxaercs

cnegywowmmMm o6pasom

Home / Instant quorte request

Instant quote request

Group name *

Group name

»* One-way :v\' Multi-city

Origin * Destination * Departure date * Return date *

Enter origin city | Enter destination city Select departure date Select return date
No of guests * Expected fare / pax (Taxes included) Cabin Group category *
:. Adukt ;i Chid é Infant USD |v  Expected fare / pax Economy v Select v

Remarks

GET QUOTE

2. Beegute nma rpynnel B nonie Group hame

3. YT06bI BLIGPATL TVN NyTewwecTBUsA, Haxmmte Ha One-way (B 0AuH KoHew) unu Round-trip
(noesaka Tyaa n obpaTtHO) nnu Multi-city (Heckonbko ropogos)

4. B none Origin BBeauTe ropofd, U3 KOTOPOro Bbl XOTUTE Ha4aTb

5. B none Destination BBeguTe ropof, B KOTOPbIM Bbl XOTUTE NoexaTb

6. B nonsx Onward/Departure date (gata otnpasnexus) u Return date (garta
Bo3BpaLeHus) (onsa Moe3aku Tyaa n o6paTHO) HAKMUTE KHOMKY ...... , UTOObI
BbIOpaTh xenaemyto AaTy Hayana v AaTty Bo3BpalleHVs A Ballero

nytewecreua



Pykoeodcmeo nonb3oeamerisi 05151 mypazeHma - PS

7. nOBTOpI/ITe waru 6-8 npu HeobxoaAnMoCTM Ans 3arnpocoB noe3gkn B HECKOJIbKO
ropogos

8. B none No of guests BBeauTe KONMYECTBO B3POCIbIX, AETEN N MITaAEHLEB.

9. B none Expected fare (oxxvgaembin Tapud) Beibepute Tmun BantoTbl 3
BblMagatoLero cnucka u seegure
oXuaaembl Tapud B pacyeTe Ha OOHOro YerioBeka B okHe Per pax
10. B none Cabin BbibepuTe T1N canoHa 13 BbiNaaatoLero crmcka
Bbibepute cootBeTCTBYOWMIA TUN Group category (kaTeropum rpynnbl) U3 BbiNnagaroLlero
cnucka
11. Buibepute HyxHbIN penc B pa3gene Select flight
12. B none Remarks BBegute nobble gpyrmue cneundmkaunmn, KOTopble y Bac €CTb OTHOCUTENbHO
rpynnoBoro 3anpoca
13. Haxmute Ha Get Quote (Mony4ntb NnpeanoxeHue)
14. [Ins1 BbIGpaHHOro penica dygeT otobpaxaTbcs Tapud BMeCTe € MHopMaLmen o

3anpoce noesgku. CtpaHuua dyget otobpaxarbes criegyowmm odpasom
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Home / Instant quote request

Instant quote request

Request information Request id - GRP07228 Trip Type - One-way Change itinerary
Origin Destination Travel date Cabin No of guests Reguested fare
BORYSPIL INTL
GATWICK (LONDON)LGW) 04-Aug-2019 Economy 11A/0C/01 usD 1111.00
(KIEV)(KBP) ( N -

Instant quote

OAdditional discount may apply in case of immediate full payment. Please contact us by email group.dep@flyuia.com to get more details.

Flight number Departure time Arrival time Duration Fare
5 = :
PS-111 i S 03:25 o
KBP LGW Adult fare

A Derailed information

Flight details Fare detalls
BORYSPIL INTL (KIEV)(KBP) - GATWICK (LONDON)(LGW) 04-Aug-2019 Adult v . USD 164.00
Total : USD 1804.00
10:00 11:25
PS-111 i
KeP = Lew Validity

Paymentvalidity : 10-Jul-2019 16:03 (100%)
Passenger validity - 10-Jul-2019 17:03

Terms and conditions

« Fares quoted are incusve FOC 7KG hand carry luggage

« All fares and taxes are subject to changes prior to booking confirmation
« No reservation has been made until your acceptance

= Upen confirmation, deposit/full payment is required

ACCEPT NEGOTIATE DECLINE

[ 1agree to terms and condttions

15. MNpwu HaxaTum Ha Detailed information (nogpo6bHas nHpopmauwms) byaoet
oTobpakeHa uHdopmaumsa no pasdbmseke Tapuda, CPoKy onnatbl U CPOKY
aencteua Tapudpa 4na naccaxupa

16. NMocTtaBbTE OTMETKY B OKOLwIKe Terms and conditions (cpoku u ycnoBusi)

17. Haxxmute kHonky Accept (MpUHATB)

HAns coenacoeaHuss mapucgha
1. [Ansa cornacoBaHus NpeaocTaBnNeHHOro Tapuda HaxKMmnTe
kHonky Negotiate (cornacoaTb). OkHO cornacoBaHus 6yget

BbIrNSAeTb criegyowmm obpasom
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Negotiate

Fare advised (Taxes USD 124(A)
included) :

Toral fare (Taxes -
included) (usp) : * per pax

Remarks - * = i

Please provide competitor fight and fare detais that wil help us to valdate and give better fare. Example : Flight number with carrier cod

Total fare with currency

SUBMIT Go back to accept

2. Beegute oxnaaembii Tapud B none Total fare (Taxes included) (o6wwmii Tapud

X

(Bknoyast Hanoru))
3. Ykaxute 3amevyaHus B BblAENEHHOM nore

4. Haxmute kHonky Submit (OtnpaeuTtb)

4. 'Hpopmauums o 3anpoce

4.1 lNpocmoTp 3anpoca

1. B meHio Request Info (MHdopmaumsa o 3anpoce) Boibepute View request (mpocmoTpeTb

Search group request

View Request

2. B none Group name (ums rpynnbl) BBEAUTE UMS rpynnbl

3. B none Request ID (maeHTudmKkaTOp 3anpoca) BBeaMTe AaHHble naeHTudmkaTopa
3anpoca

4. B cnucke Status (coctosiHMe) BbIbepuTe COCTOAHME 3anpoca, KOTOpbI Bac MHTepecyeT
5. B nongax Requested start date (3anpoweHHas gata Hayana) u Requested end date
(3anpolueHHasn gata OKOHYaHMWS) yKaKunTe COOTBETCTBYOLME AaThbl

6. Haxmute kHonky Advanced search (paclumMpeHHbI NOUCK), 4TOBbl NONYy4UTL

[OMOMHUTENbHbIE NapaMeTpbl ANs NPOCMOTPa 3anpoca
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Origin * Destination * Request type

‘ Enter origin city ‘ Enter destination city All

PNR Group category Flight number
‘ Enter the PNR ‘ Select j Fiight number

Trip type

‘ Al

Departure start date

‘ Select date

Departure end date

‘ Select date

7. Haxwmure Search (nowck)

OkHoO cnyicka GyaeT BbIrmaAaeTb creayoLwmuM o6pasom

View request

Agency details Group details & Flight details 3

Request details #

Status

Last updated on : 27-Mar-2019 15:40

14 pax (12A.21
Travel Agen test CDG—> CWC 09-05-2019 pax(12a.21)
sency GRPO5464 PS-128/311/340 Fare requested : EUR 754.00
Travel Agent Adhoc ( Requested date : 27-Mar-2019 15:38

CWC—> CDG 16-05-2019, PS-42/127

Last updated on : 27-Mar-2019 15:27

)

ASDSF 12 pax (124)
Travel Agency CRP0S453 CDG—» CWC 29-03-2019, P5-128/41 Fare requested : EUR 124.00
Travel Agent - 27-Mar- 7
Agl Adhoc CWC—> CDG 30-03-2019, PS-42/127 { Requested date : 27-Mar-2019 15:27

)

8. Haxmute View Details, 4Tobbl NpOCMOTPETH AaHHbIE 3anpoca.

OkHo 6yaeT BbIrMsAAeTb creayloLwymM o6pasom

New Request

New Request

@ Cancel
request

Q View details

@ Cancel
request

Q View details
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Home / Search group request

Request details

Agent request

ALC — KBP
10-Sep-2019

One way

Request id

Group name

Group category

Reguested by

No of guests

Reguested fare

Requested date

Remarks

PNR

/ View request / View user response

GRP07197

rwrgrf

chidren
premkumar@infinitisoftware.net
10 (10A)

EUROD

05-Jul-2019 17:28

SAGAES

Airline suggested flights

ALC-KBP

Flight number

PS-936/80

Departure date Arrival date
10-09-2019 10-09-2019
01:30 13:55

Terms and conditions

¢ Fares quoted are inclusive FOC 7KG hand carry luggage

« All fares and taxes are subject to changes prior to booking confirmation

* No reservation has been made untl your acceptance

* Upon confirmation, deposit/full payment is required

Airline response

Adult fare/pax
Last respondad on

Airline remarks

Fare expires

Payment
Guest
No of guests Stops
1
10 (10A) =
Stops

Ticket Issued

EUR 137470

Total fare ( Base fare+Tax )

EUR 137.47

05-Jul-2019 18:20

05-Jul-2019 18:29

05-Juk2019 19:29 (100%)

05-Jul-2019 20:29

SSR Fare

1 Piece

EUR 137.47
©

Fare breakdown

9. Haxxwwmre Cancel request (OTMEHWTb 3anpoc) AN OTMEHbI rpynnoBOro

3anpoca. MNosBUTCA AnanoroBoe OKHO.

Do you want to cancel this request?

OK

| | Cancel

Mocne HaxaTua kHonkn OK, nosBuTCA cnegyroLlee OKHO
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Cancel request

Remarks : *

Please enter remarks

SUBMIT

Beeoute npmnmedaHuna B norne Remarks n HaxxmuTte

KHOMKY Submit (oTnpasuThb).

4.2 NMpounssectn onnarty

1. B meHio Request Info (MHdopmaumsa o 3anpoce) Bbibeprte Make Payment (nponssecTtn

Group name Request id Status Requested start date Requested end date

‘ Group name Enter request id Payment Pending V‘ Select date Select date SEARCH

1ced search  Clear

onnarty). Noasutcsa ctpaHuua Make Payment

2. B none Group name (ums rpynnsl) BBEAUTE UMS rpynnbl

3. B none Request ID (maeHTudmKkaTOp 3anpoca) BBegMTE AaHHble naeHTudmkaTopa
3anpoca

4. B cnucke Status (cocTosiHMe) BbIGepuTE COCTOSIHME 3anpoca, KOTOPLIN Bac UHTepecyeT
5. B nongax Requested start date (3anpoweHHas gata Hayana) u Requested end date
(3anpolueHHas JaTa OKOHYaHUSA) yKaxkuTe COOTBETCTBYOLIME AaThl

6. Haxmute kHonky Advanced search (paclumpeHHbI NOUCK), 4TOBbl NONYy4UTL

[OMoNHUTENbHbIE NapaMeTpbl AN NPOCMOoTpa 3anpoca
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Origin *

Enter origin aty

Destination * PNR

Enter destination city \ Enter the PNR

Trip type

r

Advanced search | Clear

Request type

Group category Departure start date

Departure end date

# v

Payment expiry Start date

Select v

’ Select date

Payment expiry End date

‘ Select date

Select date ‘

7. Haxmute Search (nowck)

OkHo cnucka 6yaeT BoirnsaeTb criegyowmm obpasom

Request

Group details $

Last updated on : 08-Jul-2019 18:56

CDG—
Bggage 17-Sep-2019,
GRP07217
Adhoc KBP —
22-5ep-2019,

Last updated on : 08-Jul-2019 19:.00

KBP —
Baggage
11-Sep-2019,
GRP07216
Series DG —>
21-Sep-2019,

Last updated on : 08-Jul-2019 19:02

DEL
BaggageRT 4
17-Sep-2019,
GRP07215
Adhoc KBP —
23-5ep-2019,

City pair ¢

Request details $ PNR

DIZB:O 12 pax (10A,1C,11)
Fare requested : EUR 111.00 OWHEK2
CDG ( Requested date : 08-Jul-2019 18:42)
Ps-127
i 65 pax (55A,5C,51) OWHROD:O
PS-129 WHUE5, OWI
Fare requested : USD 111.00 SAA, OWJEP7,
KBP { Reguested date : 08-Jul-2019 18:38) OWIERQ
Ps-128
:(SB;Z 12 pax (10A,1C,11)
Fare requested : INR 1111.00 OWHTL5S
DEL { Requested date : 08-Jul-2019 18:37)
Ps-391

8. Haxmure kHonKy Payment details (naHHble no onnare)

OkHo 6yaeT BbIrmageTb cneayowmm obpasom

‘ Select date

Status ¢

Payment Pending
EUR 232.80

Payment Pending
USD 332.32

Payment Pending
INR 36990.00

& Payment details

Q View details

&S Payment details

Q View details

= Payment details
Q Extend time limit

Q, View details
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Home / Make payment / Request / Payment summary

Payment summary

Group details

GRP07217 No of guests
Bggage Accepted fare(per pax)
Adhoc
City pair No of guests
E pnR: OWHEK2

CDG—> KBP,ps-130

12(10A,1C 11

Details

12(10A,1C10)
EUR 232.80 (A), 232.80 (C), 1500

Depart

17-09-2019 05:30

KBP — CDG, ps-127 12(10A,1C 1)) 22-09-2019 09:55
SIN Payment percentage Amount EMD
E pNR: OWHEK2
1 50.00% EUR 1287.90 =
Request id PNR Payment validity PNR status Paid amount SSR charges
GRPO7217 OWHEK2 10-07-2019 18:55 Confirmed EUR O EURO

Fare
Totalfare - EUR 2575.80
PNR OWHEK2

Arriva

17-09-2019 09:35

22-09-2019 12:20

Expiration dare

10-Jul-2019 18:55

Total amount

EUR 2575.80

Requested on

08-Jul-2019 18:56

Requested amount

EUR 1287.90

Fare

EUR 232800

EUR0O®

Status

INR

Currency conversion

INR 99754

Note:UTA also supports the cash mode of payment for group bookings. For cash payment, the retal user / travel agent has to make the payment in airine office.

X =

Total Package Price
Total paid
Total amount due later

Total amount due

Note: When you make payment in bank, please enter request

remarks

199508 INR

Note:

1. UIA will check the status of the payment for the invoice.

O0INR

2. The payment status will be changed to completed in GRM,once the nvoice i

approved by UIA.

99754 INR

99754 INR

ID and PNR in the payment

GENERATE INVOICE

8.1. Beibepute currency type (Tun BantoTbl) U3 BbiNagaroLLero cnmcka

8.2. Haxxmute Generate Invoice (co3gatb cyeT-ghakTypy), YToObl co3gaTh CHET-
dakTypy B pexxume onnatbl cHeTa-gakTypbl

L<
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8.3. Haxmute kHonky BSP payment (Onnata BSP) ans pexxuma onnatbl BSP. OkHO

OyaeT BbIrMsAeTb crieayoLmM obpasom

‘ B mvoice | TSR

Total Package Price 7989.60 EUR EMD number * - -
Enter emd number

Total paid 3994.8 EUR

Total amount due later 0 EUR

Total amount due 3994.80 EUR

Note: When you make payment in bank, please enter request ID and PNR in the payment

remarks

you make Credit/Debr: card payment mzke sure the Block pop-up windows

s actvated (checkbox).
SUBMIT

8.4. Beegute Homep EMD B cooTBETCTBYIOLLEE MOME U HAXMUTE KHOMKY Submit

(OtnpaBuTb).
9. Haxxmute View Details (npocMoTp AaHHbIX)

OkHo ByaeT BbIrmMsAeTb crieayowmm o6pasom
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Home / Search group request / View request / View user response

Request details

Agent request Airline response Payment Pending
k) PE-p WBR| KER-) D6 EUR 257580
o 17-Sep-2019 Total fare ( Base fare<Tax )
Request id T GRPO7217 S Aduk fare/pax EiR23250
Group name :  Bggage Chid fare/pax ¢ EUR232.80
Group category :  ethnic Infant fare/pax W

Last rasponded on 08-Jul-2019 18:56

Requested by : premkumar@infinitisoftware.net
No of quests : 12(10A, 1€ 1D A rermarks
Requested fare : EURI111
Requested date :  08-Jul2019 18:42
09-Jul2019 18:55

Fare expires
Last negotizted :  EUR212 .

e
Remarks D - = g o

s 12-Jul-2019 18:55
PNR :  OWHEK2
Airline suggested flights

Fare breakdown
Option 1
City pair Flight number Departure date Arrival date No of guests Stops SSR
17-09-2019 17-09-2019
CDG-KBP PS-130 12(10A,1C, 1)) 0 0 Plece
05:30 09:35
22-09-2019 22-09-2019
KBP-CDG PS-127 12(10A,1C, 1) 0 0 Piece
09.55 12:20

Terms and conditions
* Fares quoted are inclusive FOC 7KG hand carry luggage
*» All fares and taxes are subject to changes prior to booking confirmation

* No reservation has been made until your acceptance

* Upon confirmation, deposit/full payment is required

4.3 Jo6aBunTb rocts

1. B meHto Request Info (nHdpopmaums o 3anpoce) Boibepute komaHay Add Guest
(nobaBuTb rocts)

MosiButCcs ctpaHnua Add Guest

Name list
Group name Request id Status Requested start date Requested end date
Group name Enter request id Al v l 04-Apri-2019 ‘ ‘ 04-Apri-2019 ‘ SEARCH

Advanced search Clear
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2. B none Group name (UMs rpynnbl) BBEAUTE UMS TPYNMbl

3. B none Request ID (maeHTudmMKaTOp 3anpoca) BBeauTe AaHHble uaeHTudmkaTopa 3anpoca

4. B cnucke Status (cocTosiHMe) BbibepuTe COCTOsIHME 3anpoca, KOTOopbIi Bac MHTepecyeT

5. B nongax Requested start date (3anpoweHHas gata Hayana) U Requested end

date (3anpoLueHHas fata OKOHYaHWs1) yKaXuTe COOTBETCTBYHOLLME AaTbl

6. Haxmute kHonky Advanced search (paclumMpeHHbI Nouck), Ans

nony4vyeHuna OonoNIHUTEerbHbIX NapamMeTpoB NPpoCMOTpPa 3arpoca.

OkHo GyaeT BbIrMSAETb CreayoLmnm 06pasom

Origin * Destination *
Enter origin city V Enter destination city
Request type Group category
‘ Al v Select v

Payment expiry Start date Payment expiry End date

(
. .
Select date Select date

7. Haxxmute Search (nomck)

OkHo ByaeT BbirngaeTb cnegyowmm obpasom

Group details

City pair ¢ Request details $

PNR
Enter the PNR ‘
Departure start date

Select date ‘

Submitted
guests

Status ¢

Advanced search

Trip type

\ A
Departure end date

.
Select date

Last updated on - 04-Apr-2019 18:26

10 pax (10A)

INVOICE
GRPO5709 CDG—> KBP Fare requested : EUR 100.00 QRKY6S
Adhoc 12-Jan-2020, PS-130 ( Requested date : D4-Apr-2019
18:18)
dev 16 pax (12A,2C.21)
GRPOS5708 KBP — CDG Fare requested : USD 124.00 QRK49S
Adhoc 27-Apr-2019 , PS-127 ( Requested date - 04-Apr-2019

18:09)

Payment Completed
0 (0A)

EUR 810.32
16 ( Ticket Issued
12A.2C.21) USD 985.00

& Guest details

& Guest details

8. Haxxmute Guest Details (cBegeHusi o rocte), 4Tobbl 0GHOBUTL CINCOK UMEH FOCTEMN.

OkHo ByaeT BbIrnsaeTs crnegyowmum obpasom

Clear
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PNR details o

Group details Requested date Request Status Requested by
GRP05709 04-Apr-2019 Travel Agent
NVOICE e Payment Completed =
adhoc ’- Ukraine
Flight details No of guests Submitted guests PNR
CDG—> KBP
12-Jan-2020, 05:30, PS-130 10(10A) 0(0A) QRKY6S @ Update name list

9. B cermeHTe Booking details (aaHHble 6poHMpoBaHmWs)

HaxkmuTe Update name list (0GHOBUTb CIMCOK UMEH).

Guest details x

Group details Details Status
GIZTI(:)SIZ[::Q No of guests. 10 (10A) >avment Completed
Submitted -0 Silbop sl
adhoc =
PNR: QRKY6S (Name update validity: 04-Apr-2019 21:19)
CDG—> KBP
Flight number Departure date Arrival date No of guests Stops
12-}Jan-2020 12-Jan-2020
PS-130 g ) 10(108) 0 Stops
05:30 0935

OkHo OygeT BbIrmMAaeTb creayowmum obpasom
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o : ;

Verify Booking and PNR details Add guest details by uploading the guest information file Confirm the updated guest details and dlick "Save” to
in XLS / XLSX format in the below upload area (or) dick update PNR.
"I wish to enter guest details” link to enter guest
informations manually. Note: You can download sample
name list format below.

@ Sample name list format

Drag & drop your file here

Supported format .xls , .xlsx

Select file

! (Or) I wish to enter guest details

10. Ecnu Bbl XOTWTE 3arpy3nTb CNUCOK MMeEH, HaxxmuTe Select file (BbiGpaTb dawin)
11. Ecnu Bbl XOTUTE BBECTU JaHHbIE rOCTS BPYYHYHO, HaxkmuTe | wish to enter guest
details (51 xody BBECTU AaHHble rocTs). OkHO OyaeT BbIrMaaeTh Cregyowmnm

obpasom

Submit guest detalls

S.no Guest type * Tide * First name * Last name * Date of birth * Gender *
! Il ot
Adult Mr M Select date M

o
2 Adult Mr v Select date ‘ M
3 : i

Adult Mr 5% Select date M
4 i )

Adult Mr v Select date ‘ M

4.4 TNpocmoTp 6poHNpPOBaHMS

1. B meHio Request Info (MHdopmauus o 3anpoce) Bbibepute View Bookings

(npocmoTpeTb BpoHupoBaHus). NossuTcs cTpaHmua View Bookings
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View bookings

Group name Request id PNR Status

Group name Enter request id Enter the PNR Al g SEARCH

Advanced search Clear

2. B none Group name (Mms rpynnbl) BBEAUTE UMS FpynMbl
3. B none Request ID (maeHTudmKaTOp 3anpoca) BBeauTe AaHHble uaeHTudmkaTopa 3anpoca
4. B none PNR, ykaxxute Homep PNR
5. B cnucke Status (coctosiHue) BbibepuTe COCTOsIHUE 3anpoca, KOTOpbIN Bac UHTepecyeT
6. Haxmute kHonky Advanced search (paclumpeHHbI Nouck), ons
nonyveHns JONONHUTENBbHbIX MapaMeTpPoB NPOCMOTpPa 3anpoca.

OkHo GyaeT BbIrMSAeTb CreayoLmm 06pas3om

Advanced search | Clear

Origin * Destination * Trip type Request type

‘ Enter origin city Enter destination city Al v ‘ Al v
1

Requested date Departure date

Start date End date Start date End date

[ = | 3 L
‘ Select date Select date Select date ‘ Select date
Group category

‘ Select ~|

7. Haxxmute Search (nowck)

OkHo ByaeT BbirngaeTb cnegyowmm obpasom

Request
Group details $ City pair 3 Guest details Payment details PNR Status
INVOICE
CRPOST0Y CDG—> KBP Requested guest : 10 (10A) Percentage paid : 100 QRKYES Payment Q View
: th 12-Jan-2020, PS-130 Submitted guest : 0 (0A) Amount paid : 8103.20 Completed details
adhoc
o Requested guest : 16
KBP cDG 12A,2C.21 Percentage paid : 100 View
GRP05708 = (. ) g€ P QRK49S Ticket Issued Q
dh 27-Apr-2019, PS-127 Submitted guest - 16 Amount paid - 13868.00 details
oL (124,2C.21)

8. Haxmute View Details (npocMoTp AaHHbIX)

OkHo ByaeT BbirnaaeTb cnegyowmm obpasom
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PNR details
Group details Requested date
GRP05709 L ASESHD
INVOICE b
adhoc 24
Flight details
CDG—> KBP
12-Jan-2020, 05:30, PS-130
City pair Flight number
CDG—> KBP PS-130
Total amount EUR 8103.2  Paid amount 8103.2
Percentage Amount Validity
04-Apr-2019
49.36% EUR 4000 AP
14.49
24 68% EUR 2000 i e
12:52
05-Apr-2019
25.96% EUR 21032 =

Group name INVOICE  No of guests 10

First name

TRAVEL AGENCY

Request status

Payment Completed

No of guests

10(10A)

PNR detalls

Stops

05Stop

Paid date

04-Apr-2019
1252

04-Apr-2019
1253

04-Apr-2019
1255

No of guests name to update 9

o
=
=

|

QRKY6S

Departure date

12-}an-2020
05:30

Payment mode

Last name

DEL

Requested by

Travel Agent
Ukraine

4 PNR details

PNR: QRKY6S

Arrival date

12-Jan-2020
09:35

Status

Payment
completed

Payment
completed

Payment
completed
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4.4.1 OchopmneHus buneta
TypareHTbl MOryT 0hOpMUTbL BMNeThbl, eCNN NPeoCTaBAT AAHHbIE FOCTS.

Guest details Payment details PNR Status

Group details ¥ City pair ¢

Percentage paid : 100 PESWO9 Guest Submit Q View
ted dertails

Requested guest : 15 (8A,7)

shini groups
GRPOg72"2p i i
dh 5 16-Aug-2019, PS-127 Submitted guest : 15 (8A,71) Amount paid : 5989.00
adhoc
View child request +
CDG—> KBP Requested guest: 32 (24A 4C.4
Flow check )
pieion 13-May-2019, PS-130 1) Percentage paid : 100 SPZR4R, SPZ Guest Submit Q View
521 KBP — CDG Submitted guest - 32 (24A,4C.4 Amount pald - 11935 52 Qv ted details
series
14-May-2019, PS-129 ]

1. Haxxmute View Details (mpocMoTp AaHHBIX)

OkHo GygeT BbIrMsAeTb cnegyowmm obpasom

PNR dertails

Requested date Request status Requested by

Group details
GRP07252
11-Jul-2019 ’ Mohamed Azharudeen
shini groups = Guest Submitted
adhoc 07:05 Ukraine
Flight details No of guests PNR
KBP — CDG
15(8A.71) PE5WO9 & PNR details

16-Aug-2019, 09:55, PS-127

PNR detalls

PNR: PESWO9
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First name

KARTHI MR

RAJESH MR

SURESH MR

LOKESH MR

SUNDAR MR

LAKMI MS

RAVI MR

Number of infants 7

First name

OIUYTRE MASTER

IUWTYR MASTER

XEDDADTH MASTER

WSHGFSG MASTER

TYDY MASTER

SDTFSD MASTER

SDDFGV MASTER

City pair Hight number Stops
KBP — (DG PS-127 0Stop
Total amount USD 5989  Paid amount 5989
Percentage Amount Validity Paid date
13-jJul-2019 11-jul-2019
so% USD 2994 5 ! 3
07:12 07:19
14-jJul-2019 11-jul-2019
so% USD 29945 ! ]
0712 07:20

Group name SHINIGROUPS Noofguests 8  No of guests name to update 0

Last name

MOHAN
RAJAN
RAY

VARMAN
Number of Infants name to update 0

Last name
CXSDA
ZSXDCFVG
XTRXT
AWESXDF
XXTTY)
FXATRTR

VCFDXSDFCGV

Issue ticket

Departure date

16-Aug-2019
09:55

Payment mode

CA

Date of birth

20-Dec-1991

20-Dec-1991

20-Dec-1991

20-Dec-1991

20-Dec-1991

20-Dec-1991

20-Dec-1991

Arrival date

16-Aug-2019
1220

Status

Payment
completed

Payment
completed

Gender
Male
Male

Male

Female

Date of birth
02-Jul-2019
03Jul-2019
014ul-2019
02-ul-2019
02-ul-2019
13-Jul-2018

09-Jul-2019

2. Haxwmure Issue ticket (odbopmnte GUneT) ana opopmneHus asmadbunerta

3. Mocne ycnelHoro odhopmeHnst NOSIBUTCS BCMIbIBatOLLEE OKHO, B KOTOPOM OyaeT
yKasaHo, 4To GuneT ycnewHo opopmIieH.
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5. lameHuTb 3anpoc

5.1 YMEeHbLUNTb KONMMYEeCTBO IAEN B rPYNe. Y Bac eCTb BO3MOXHOCTb M3MEHUTb

pa3mep rpynnbl Nocre Toro, Kak 3anpoc Obin pa3MeLLieH.

YT06bI YMEHbLNTb KONIMYECTBO Nioaen B rpynne
1. B meHto Modify request (n3ameHuTb 3anpoc) Bbibepute komaHgy Downsize . [JaHHble no

3anpocy byayT oTobpaxaTbCsi criegyroLmm o6pasom

Downsize

Group name Request id PNR Status

Group name Enter request id Enter the PNR Al ~ SEARCH

Advanced search Clear

Request

Group details $ City pair Number of guests Status Group change request

Last updated on : 04-Apr-2019 18:26

INVOICE
GRP05709 CDG—> KBP 12-jan-2020, P5-130 10 pax (10A) Payment Completed
adhoc

Last updated on : 04-Apr-2019 18:16

TRAVEL
GRP05707 CDG—> KBP 12Jan-2020, PS-130 10 pax (10A) Payment Pending 2- Downsize
adhac

NMPUMEYAHWE Haxmute Downsize, BBeAUTE HOBbIE AaHHbIE FOCTH

NMPUMEYAHUE Haxmunte Send request (oTnpaBuTb 3anpoc), 4Tobbl OTNPaBnTL 3anpoc Ha
yTBEPXKAEHME aBNAKOMMNAHNM

2. B none Group name (ums rpynnbl) BBEAUTE UMS rpynnbl

3. B none Request ID (ngeHTndukaTop 3anpoca) BBeAuTe AaHHble naeHTudmkaTopa

3anpoca
4. B none PNR, ykaxute Homep PNR

5. B cnucke Status (coctosiHue) Bbibepute COCTOsIHME 3anpoca, KOTOpbIN Bac UHTepecyeT
6. Haxmute Advanced search (paclumpeHHbI NOUCK) ANA NONyYeHUst OMONHUTENbHBLIX

napameTpoB
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Origin Destination Trip type Request type Travel agency
M - - _—
Al ~| Al - Al ~ Al b Please enter the trave
Cabin
|
Al v|
[
Requested date Departure date
Start date End date Start date End date
Select date Select date Select date Select date

Group category

Select |

7. Haxmute Search (nowck)
8. Haxmwute Downsize (YMEHbLUNTD)

OkHo GygeT BbIrMsiAeTb cnegyowmnm obpasom

Request group resize (x] {
Request id: GRP05504 Request type: Adhoc City pair:  QDS-KBP / ODS-KBP / ODS-KBP
Group name:  day Requested by : Trave| Agent Trip type:  putti-city

Current status: Advance Requested

Departure date: (g-Dec-2019 / 14-Dec-2019 / 17-Dec-2019 |

PNR : PGHEL3

Current guests

No of adult: 12 No of child: v No of infant: 1

MNew guests |
No of adult: 12 2 No of child: 2 = No of infant: 1 (2

Remarks *:

Send request

MpumeyaHue: AceHm GormKkeH 88ecmu KOJTUYECIMEO MaccaXKupos 8 Coomeemcmeyroujux
rosisix, KomopbIie ocMaromcsi Ha petice (He Koslu4ecmeo YMeHbWaeMbIX Maccaxupos)
rocrie yMeHbWEeHUSsI KOslu4ecmea naccaxupos 8 3arpoce.

9. Haxmute Send request (oTnpaBuTb 3anpoc), 4Tobbl OTNPaBUTbL 3anpoc Ha

yTBEpPXOAEHNE aBUaKOMMNaHUn
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5.2 YBenn4nTb KONUYeCTBO NtoAeN B rpynne.
Y Bac ecTb BO3MOXHOCTb YBEMNYMTbL pasMep rpynnbl NOCre TOro, Kak 3anpoc 6bin pasmeLLeH.

UTtobbl YBENMYUTL pasMep rpynrbl

1. B meHio Modify request (M3meHuTb 3anpoc) BbibepuTe komaHgy Upsize.

[aHHble no 3anpocy GWJ,YT OT06pa)KaTbCFI cnegywowmm 06pa30M

Group name Request id PNR Status
‘ Group name Enter request id Enter the PNR Al v SEARCH
| —)
Advanced search Clear
Request
Group details ¢ City pair ¢ Number of guests Status Group change request
INVOICE
GRP05709 CDG—> KBP 12-an-2020, PS-130 10 pax (10A) Payment Completed & Upsize

adhoc

2. B none Group name (ums rpynnsl) BBEAUTE UMSA rpynnbl

3. B none Request ID (naeHTudmKkaTOp 3anpoca) BBeauTe AaHHble naeHTudmkaTopa 3anpoca
4. B none PNR, ykaxute Homep PNR

5. B cnucke Status (cocTosHue) BbibepuTe COCTOsIHME 3anpoca, KOTOPbIN Bac MHTepecyeT

6. Haxmute kHonky Advanced search (pacluMpeHHbIN NOUCK), YTOOLI NONYYUTL AONOSMHUTENbHLIE

napameTpbl Ans obpaboTkm 3anpoca 1 ero onnathbl

Advanced search | Clear

origin Destination Trip type Request type

Al \ Al v All v Al v
Cabin

Al VV
Requested date Departure date
Start date End date Start date End date

Select date Select date Select date Select date

Group category

Select v

7. Haxmute Search (nowck)
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8. Haxxmute Upsize
OTkpoeTca okHo Raise new group request (0TnpaBuUTbL HOBLIN FPYMNNOBOM 3anpoc), B
KOTOpPOM OTOBpaaroTcst AaHHble (MAeHTUdUKaTOp 3anpoca, Ha3BaHwe rpynnbl, napa
pbIHOK/CceKTop/ropo, Aata noes3nku, HoMep penca 1 Naccaxupbl) ICXOOHOro

(poauTenbckoro) sanpoca

4. BBeguTte KONMYECTBO AOMNOSNTHUTENBHbBIX MACCaXXMPOB M COOTBETCTBYIOLLME 3aMeYaHns 1
HaxxMmuTe KHomMKy Raise New Request (oTnpaBuTb HOBbIN rpynnoBon 3anpoc). Cosaaetcst

HOBbIN 3anpocC Ha AonoJiHUTENbHbIE TpynnoBble MeCTa
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5.3 PasgenuTb. Bel MoxeTe pa3aenuTs rpynmny oT UMEHMU areHTa, BbINOMHUB
cnefymwllee gencreue.

YUto6bl pazgenvTb 3anpoc

1.

B meHto Modify request (M3ameHnTb 3anpoc) BbibepuTe komaHgy Divide (pasgenuTb)

[aHHble No pasaeneHunio 6yayT BbIrMsSAeTb creayowmmM obpasom

Group name Requestid PNR Status
Group name Enter request id Enter the PNR Al v SEARCH
Advanced search Clear
Request

© g &~ W DN

Group detalls $ City pair ¢ Number of guests Group change request

Last updated on : 04-Apr-2019 18:26

INVOICE
GRP05709 CDG—> KBP 12-an-2020, Ps-130 10 pax (10A4) Payment Completed 2- Divide
adhoc

B none Group name (Mms rpynnbl) BBEAUTE UMSsI TPYNMbl

B none Request ID (ngeHTndmkaTop 3anpoca) BBEANTE AaHHble naeHTudmkatopa 3anpoca
B none PNR, ykaxute Homep PNR

B cnincke Status (cocTosiHMe) BbIOepuTe COCTOsIHME 3anpoca, KOTOPLIN Bac MHTeEpecyeT

Haxmunte kHonky Advanced search (paclumMpeHHbI NOUCK), YTOObI MONy4YnTb

[OMONHUTENbHbIE NapaMeTpbl Ans 06paboTku 3anpoca 1 ero onnathbl

Advanced search | Clear

Origin Destination Trip type Request type
Al Y Al v Al ~ Al ¥
Cabin
Al v
Requested date Departure date
Start date End date Start date End date
Select date Select date Select date Select date

Group category

Select v

7. Haxmute Search (nowmck)

8. HaxwmuTte Divide (pa3genutb)
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Divide request [x]
Request id: GRP05504 Request type: pdhoc City pair:  Ops-KBP / ODS-KBP /| ODS-KBP
Group name: dev Requested by: Trayvel Agent Trip type:  Multi-city

Current status: Advance Requested
Note: Please do not use DIVIDE to reduce group size. Instead use the DOWNSIZE option

Departure date : (6-Dec-2019 / 14-Dec-2019 / 17-Dec-2019

PNR : PGHEL3

Parent request

No of adult: 12 No of child: 2 No of infant: 1

Child request

No of adult: 0 P No of child: 0 o No of infant: 0 =3
v e v

Remarks *:

Divide request

9. B tekctoBom none No. of adult (konvMyecTBO B3pOCIbIX) BBEAUTE YNCINO B3POCHbIX,
KOTOpOE NOoNb30BaTeNb XOYEeT pa3fenuTb Ha HOBbIE rpynnbl

10. B none No of child (konudectBo geten) n No of infant (konuyectso mnageHueB)

BBEAUTE KONMUYECTBO AETEN N KONUYECTBO MIIadeHLIEB

11. B tekctoBoM none Remarks (MpumedaHnsa) BBeante npumedaHnsa ansa pasgeneHms

rpynnbl

12. HaxmuTe Divide Request (pa3aenuTtb 3anpoc)

5.4 'ameHeHne mapLupyTa

Y Bac eCTb BO3MOXHOCTb U3MEHUTb MapLUpyT 3anpoca Ha NoesakKy, KoTopbln Bbin oTnpasreH
Y106bI NKAMEHUTL MapLUPYT

1. B meHio Modify request (n3ameHutb 3anpoc) Belibepute komangy Change ltinerary

(3meHnTb MappyT). aHHble no 3anpocy byayT oTobpaxaTbCs cnegyroLmmM obpasom
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Change itinerary

Group name Request Id PNR Status
Group name Enter request id Enter the PNR Al v SEARCH
Advanced search Clear
Request
Group details City pair Number of guests Status Group change request
Last updated on : 04-Apr-2019 18:26
INVOICE
GRP05709 CDG—> KBP 12-Jan-2020, PS-130 10 pax (10A) Payment Completed & Change itinerary
adhoc

2. B none Group name (Mms rpynnbl) BBEAUTE UMS TpynMbl

3. B none Request ID (maeHTudmKaTOp 3anpoca) BBeaMTe AaHHble naeHTudmMKaTopa 3anpoca
4. B none PNR, ykaxute Homep PNR

5. B cnucke Status (cocTosiHMe) BbibepuTe COCTOSIHME 3anpoca, KOTOpbI Bac UHTepecyeT

6. Haxmwute Advanced search (pacumpeHHbIn NOUCK) 4518 NOSyYeHUs AONONHUTENBHbIX

napameTpoB
Advanced search | Clear
Origin Destination Trip type Request type
Al v‘ Al v Al v Al v
Cabin
Al v
Requested date Departure date
Start date End date Start date End date
Select date Select date Select date Select date

Group category

Select v

7. Haxmute Search (nowmck)
8. Haxmute Ha Change Itinerary (M3MeHUTb MapLUpyT), YTOObI MPOCMOTPETL NHGOPMALNIO
O MapLUpyTe KOHKPETHOro 3anpoca. [1osBnTcst OKHO A5 KOHKPETHOro 3anpoca.

9. Tllocne naMeHeHuns AaHHbIX HaXXMUTE KHOMKY Submit (oTnpaBuTb)
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5.5 Uctopus nameHeHum

Ha 310l cTpaHuue MOXHO NPOBEPUTL AaHHbIE 00 UCTOPUN N3MEHEHMI 3anpoca. Bel Takke
MOXeTe NpOoBEPUTb AaHHbIE 3anpoca Ha pebeHka.

YT106bI NOCMOTpPETHL XypHan N3MeHeHu 3anpoca
1. B meHio Response (oTBeT) BbibepuTte Modify request (M3ameHnTb 3anpoc)

MosiBATCS CTpaHMLa M3MEHEHUI 3anpoca

Group name Request id PNR status

Group name Enter request id Enter the PNR Al v

SEARCH

Request

Group details ¢ City pair s Number of guests Status Group change request

Last updated on : 03-Apr-2019 13:55

('R::i.tem ODS—> CDG 14-Nov-2019, PS-58/127 iOibetigh e € Ve isa
) ax New Reguest View history
’ —— CDG—> ODS 27-Nov-2019, PS-128/59 ? .

2. B none Group name (ums rpynnsl) BBEAUTE UMSA rpynnbl

3. B none Request ID (maeHTudmkaTOp 3anpoca) BBegMTe AaHHble naeHTudmkaTopa
3anpoca

4. B none PNR, ykaxute Homep PNR

5. B cnucke Status (coctosiHne) BbibepuTe COCTOSHME 3anpoca, KOTOPbI Bac MHTepecyeT
6. Haxmute kHonky Advanced search (paclumpeHHbI NOMCK), YTOObI NONYYUTb

[OMOoNHUTENbHblE NapaMeTpbl Ans 06paboTku 3anpoca 1 ero onnaTbl
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Advanced search | Clear

Origin Destination Trip type Request type
Al j Al j All j Al T
Cabin
Al v
Requested date Departure date
Start date End date Start date End date
@ Select date Select date Select date ‘ | Select date
Group category
Select v

7. Haxxmute Search (nouck)

MosiBuTCS NnogpobHasn nHpopmaums o 3anpoce

Request

Agency details Group details City pair s No of guests

Group change request

Last updated on : 27-Mar-2019 15:40

P CDG—» CWC 09052019,
Travel Agency PS-128/311/340

GRP05464 14 pax (12A.21) New Request Q View histon,
Travel Agent CWC— CDG 16-05-2019, B d =
adhoc
PS-42/127

Last updated on : 27-Mar-2019 15:39

alternate flights
GRP05462
adhoc

RP Travels
Ram Kumar

CDG—> KBP 15-02-2019,

15 pax (15A) Fare - Q View history
PS-130

View child request +

8. Haxxmute Ha View history (nocMoTpeTb UCTOPUIO), YTOBbI MOCMOTPETD XXypHan

M3MEHEHUIN KOHKPETHOrO 3anpoca

9. Haxxmute Ha View child request + (mocMoTpeTb 3anpoc Ha pebeHkat), ons

npocmoTpa CcBeOeHun 0 3anpoce Ha pe6eH|<a



Pykoeodcmeo nonb3oeamerisi Onsi mypa2eHma - PS

6. YyeTHasa 3anncb Nnonb3oBaTend

6.1 PepaktupoBaHue Npoduns

Bbl MOXeTe BHECTU U3MEHEHUSA B CBOW NPodurb, 4TOObI NPOCMOTPETbL U U3MEHUTL CBOU
NNYHbIE OaHHbIE N HACTPOWMKN 3NEKTPOHHON NOYTHI.

Ona pepakTupoBaHus nonb3oBaTenemn

1. B meHI0 gaHHbIX 0 nonb3oBatene User Bbibepute komanay Edit profile (M3meHnTb npodouns).

Crpanuua Edit Profile Bbirnagut cneaytowwimm o6pasom

Home / Edit Profile
Edit Profile
User detais ’ Emai settings
Title* First name * Last name * Tips
Mr o PremTraveladmin Kumar This window allows you to create users under three different categories.
— Travel admin is the one who can view and edtt 2l activties in the tool. Travel
Email id * Phone number * manager wil be able to view and edit the user under his authorty. He wil
alo be able to generate reports under his control. And also he can make
=cis = X oot payments for the accepted requests, Travel employee is the one who cn
premkumar@infinitisoftware.net +91 9840529475
rake a new raquest.
Address *

This window also allows to keep the employee or the manager to be
Infiniti software, Chennai, Tamil nady inactive by changing the status. This can be done by clicking on the
'Activation status' button.

Country* City*
India Delhi
POS *
Delhi

Change password

SAVE CHANGES

2. MosiBUTCA CTpaHuua Npoduns, cogepxallas BaLly TEKYLLYIO NIMYHYI0 MHAopMaLmio. YTobbl
N3MeHUTb MHOPMaLMIO, BBEAUTE JaHHbIE UK BbIGepUTe HYXHbIN NapameTp B AOCTYNHOM
crmcke ans:

m  O6paweHus (Title)

m  Vwvenu (First name)

m  Pamunum (Last name)

m peHTudmkatopa anekTpoHHom noyTtbl (Email id)
m Homepa TenedoHa

m Agpeca
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m CrpaHbl
m [opoga
m  Mecta npogaxwu (POS)
3. Haxmute Save Changes (CoxpaHuUTb N3MeHeHUs1)

M3mMeHeHHble AaHHble Nonb3oBaTens COXpPaHEHb.I.

6.2. [JobaBneHne cBegeHu o nonb3oBaTterne
Bbl moxeTe ,D,O6aBI/ITb nonb3oBaTenen aBMakoMnaHuu B npunoxeHue, YTOOBbI npenoctaBuTb

MM OOCTYn.

Ons npo6aBneHus nonb3oBaTenen

1. B meHto User details (gaHHble 0 nonb3oBaTtene) Bbibepute Add user (qo6aButb nonb3oBaTens)

User detais ‘ Emall settings 1

User type * Tips

This window allows you to create users under three different categories.
Travel admin is the one who can view and edit all activities in the tool. Travel
manager wil be able to view and edit the user under his authority. He wil
also be able to generate reports under his control. And also he can make
Tide* Firstname * Last name * payments for the acceptad requests. Travel employee is the one who can

™ raise a new request.

‘ Travel Admin S

Mr it Enter first name Enter last name

o This window also allows to keep the employee or the manager to be
Email id * Phone number * inactve by changing the status. Ths can be done by cicking on the
2 = ‘Activation status’ button.

‘ Enter emai id Enter coun Enter phone number
Password * Confirm password *
‘ Enter password Enter confirm password
Address *
Enter address
Country* Time zone *
‘ India India - Kokata (GMT+05:30) v
City*
‘ Enter city
o) Activation status Email verification status

CREATE [
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2. B cnucke User type (Tun nonb3osatens) Bbibepute Travel Admin (agMmuHmucTpaTop




TypkomnaHuun) unu Travel employee (cnyxawui TypkoMnaHum). 3Tu nonb3oBaTenu

onpeaenarT beHKLI,I/IOHaJ'IbeIe BO3MOXXHOCTU, OOCTYIMHbIE MNMONb30BaTesito B CUCTEME

3. BBegute gaHHbIE UK Bbl6epVITe napameTp B AOCTYNMHOM CrUACKe ONA:

+ OG6paLenus (Title)

*  Wmenu (First name)

+  ®amunum (Last name)

*  WpeHTudmkaTtopa anekTpoHHon noytsl (Email id)
* Howmepa TenedoHa/MmobunbHoro TenedoHa

* [lapons

* [logTBepxaeHna napons

*  Agpeca
* Yacosoro nosica
* CrtpaHbl
* T[opoga

4. Haxmure Activation status (craTtyc akTvBauum) B 3aBUCUMOCTU OT CUTYaLN.

dnaxok ¢ 6enbIM KpyroM cripaBa ykasbIBaeT Ha aKTVBHOTO MOSb30BAaTes, B TO BpEMSsI Kak GerbIi Kpyr cresa, 3a

KOTOpbIM crieayeT “X”, yKasbIBaeT Ha HEAKTMBHOTO MOJb30BaTENS.
Bbibepute Email settings (napameTpbl 3NeKTPOHHOM MNOMTHI).

AEKTPOHHOW MOYTbI

[NoaBMUTCS OKHO HaCTPOEK
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Home / Add user

Add user
[ [
v . Selectall | India - Engiish v| Copy to 3l
o Once the user is created, he cn be
mapped to receive notffications for various
actvities in the tool. In this window, al
Registration Forgot password New request . i )
B 7 e e activities are displayed in separate drop
India - English "‘ ‘ Indie - Englsh "| ‘ India - English V‘ down boxes. It akko contains a check box
o o o nearer to each drop down fields to activate
or deactivate emai notification. Click on this
Approve Reject Fare expiry alert to activate the notification emall.
[v] = v] = v] &
. India - English V‘ . ‘ India - English V| ‘ India - English V‘
Accept Decline Payment request
v v v
India - Englsh v ‘ ‘ Ind - Englsh Vl ‘ Indi - English v ‘
Cancel pnr Payment TLE request Payment TLE approve
v = V| =] v i
India - English "J ‘ Indiz - English VI ‘ India - English v ‘
Payment TLE reject Payment expiry alert Payment completed
[v] = M & v] =
. India - English v 1 - | Indis - Englsh VI . ‘ India - English v ‘
Guest request Pax TLE request Pax expiry alert
=) f — ==
. India - English V‘ . ‘ India - English ~ | ‘ India - English ~ ‘
Update pnr Group resize request Group resize approve
e | N peen—— M ———
. India - English v ‘ . ‘ Ind@ - English V| . ‘ Ind@ - English 5 ‘
Group resize reject Divide request Modify request
v V| v
India - English V‘ ‘ Indis - Englsh V| | Indi - English ~ ‘
Help request Help response Help repost
] v vl
- India - English v ‘ . ‘ Indi - English V| . ‘ Ind@ - English ~ ‘

CREATE Clear

6. BbibepuTte BCce napameTpsbl, AN KOTOPbIX TpebyeTcsa nonyyeHne COOTBETCTBYHOLLErO
nMcbma. Ecnv npumeHMMo, Bbl Takke CMOXETE BblOpaTh HYXXHbIN A3bIK 419 KaXXA0ro
agpeca. YCTaHOBMNEHbI MapaMeTpbl ANEKTPOHHOW NOYThI ANS NOMyYeHUs yBeOOMIEHUN OT
norne3oBaTenemn

7. Haxwmute Create User (co3gaTb nonb3oBartens). [lobasneHa HoBas yyeTHas 3anucb

nonb3oBaTend.
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6.3. [pocMOTp CyLLEecTBYOLWNX NOrb3oBaTeENen

Bbl MoXeTe ncnonb3oBatb View user (MpocMOTp Nonb3oBaTenst) 4fis NpocMoTpa crmcka
Nosnb30BaTenen, 3aperMcTpUPOBaHHbIX B MPUIIOXKEHNN.

Onsa npocmoTpa nonb3oBaTenen

1. B meHo User details (gaHHble 0 nonb3oBaTene) Bbibepute User (nonb3oBaTterb)
n Haxkmute View user (npocMoTp nonb3oBatens). [laHHble 0 cnvcke
nonb3oBarenen oTobpaxatTca crnegyowmm obpasom

View users
Email id Country
Please enter the email id Enter country SEARCH
Advenced search  Clear
Users
Contact person 3 Agency details $ Email verification Status ¥

Mr Travel Employee Travel Ageticy A
ctive
Travel Employee Active Q Edit

i ( Registered date - 16-Jun-2014 05:30:00)
3 i India ; )
travelemployee@infinitisoftware.net

2. B none Email id BBeante ngeHTUuUKaToOp 3N1EKTPOHHON NOYThI.

3. B none County (cTpaHa) BBeauTe Ha3BaHue CTpaHbl
Advenced search Clear
First name Last name User type Status
Enter first name Enter last name Select 4o All v

Email verification

Al v

4. Haxxmute kHonky Advanced search (paclumpeHHbI NOUCK), YTOObI NONYyYnNTb
AONOMHUTENbHbIE NapaMeTpbl Ans NPoCMOTpa nofb3oBaTtenen
5. Haxmute 3Hauok 9 (M3MeHmTb) B MapLLpyTe Hy>KHOMO Norb30BaTers
Mpn Heo6xoaAMMOCTU N3MEHNTE AaHHbIE O Nofb3oBaTere.
6. Haxavwmme Update (06HoBUTL)

HoBble naHHbIe 0 nonb3oBartene COXpaHeHbl N OOHOBIEHBI B CNMCKe NMOnb3oBaTenen.
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7. OT4yeThI

7.1. Co3pgaHue nonb3oBaTeNbCKUX OTYETOB
Bbl MoxeTe ncnonb3oBaTb Create custom reports (co3aaHue nonb3oBaTeNbCKUX
OTYETOB) ANS U3BMEYEHNS AaHHbIX, CBA3aHHbIX C NpeaonpeaeneHHbIM1 Habopamum
OaHHbIX.
CyLiecTByeT Tpu TMNa Nosb30BaTENbCKUX OTYETOB, KOTOPbIE Bbl MOXETE co3aaTb:
« [pynnoBow 3anpoc - B 3Tom oT4eTe OyayT nokasaHbl AaHHbIE O 3anpocax,
MOMyYeHHbIX B paMKax MHCTPYMeHTa
« OtcnexuBaHue rpynn - TOT OTYET MOXHO CO3AaTb AN UNMCTPALUMN AaHHbIX O
3anpocax Ha pasHbix 3Tanax paboTbl MHCTpyMeHTa. Hanpumep, obLiee konnyecTso
06paboTaHHbIX 3anpPoCcoB, 06LLEe KONMYECTBO 3anpoCcoB, KOTOPbIE ELLE He
00paboTaHsbl, 0bLiiee KONMYECTBO 3aMpPOCOB, KOTOPbIE ObINM NOATBEPXKAEHbI U T. A
« CraHpaapTHbIN oTYeT - bygeT creHepMpoBaH OTYET, CoAepPXKaLLmM
npeaBapuTenbHO onpeaeneHHble AaHHble; 3Ta YHKUMS nonesHa ans bbicTporo

cOo30aHun4a oT4eTa.

OnAa co3paHusa nonb3oBaTeNIbCKUX OTYETOB
1. B meH0 Reports (oT4eTsl), Bbibepute Custom report (nonb3oBaTenbsCKkUin OTYET) U
HaxxmuTe KHorky Create custom report (co3gatb nonb3oBaTensckui otyeT). MNossutea

naHesib TUna oT4yeTa

Select report type

4+, Group request
44 Group tracking

2

o+y Standard Report

2. Haxkmute Ha cooTBeTCTBYIOLLEE OnMcaHKe, YTobbl BbiIOpaTh MO0 U3 ONUCaHHbLIX

BblLLEe OTYETOB. [10sIBUTCS BO3MOXHOCTb Bbl60pa nonsa
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Field selection

Fields Conditions

Available Selected Available Selected
Group request id A B Sector # Date range of requests
Group name + Status of request +

Request type 5 Agent email id 3

Trip type Departure date

Trip category s POS %

Currency + +

Requested / Expected * +

fare

User remarks o

Mona (Fields) - 310 AocTynHbIE AaHHbIE, KOTOPbIE MOTYT ObITb MOKa3aHbl B UTOFOBOM OTHETE, a
ycnosus (Conditions) No3BonsitoT ykasaTtb KpUTEPUM Ans AaHHbIX, KOTopble ByayT BKIOYEHDI B
OTYeT.

3. B obnactu Field selection (Bbibopa nons) BbINONHUTE Cneayowme AencTBus:

Ecnu BbI XoTUTE TO

BbibpaTb nons

B cnucke Available (gocTtynHble), Bbibepute
HY>Hble NapamMeTpbl, a 3aTeM HaXXMUTE 3HaYOK,

4yT1OObI NepemecTuTb uX B Selected (BbiIGpaHHbIE).

-+

BbibpaTb ycnosus

B cnucke Available (gocTtynHble), Boibepute
HY>XHble NapaMeTpbl, a 3aTeM HaXXMUTE 3HaYOK,

4yTOObI NepemecTuTb UX B Selected (BbIGpaHHbIE).
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MpumeyaHue Bbl MOXXeTe ncnonb3oBaTh CTpenku Ans Bblbopa v npuopuTmdaumm Nonen n Ycnosuin unm
NPOCTO MepeTaLLnTb Hy>XKHble NapameTpbl

B COOTBETCTBUM C BalLlMMU NnpeanoyvTeHnaAmMn. Hwxe onuncaHo ncnonb3oBaHne 1 d)yHKLI,VII/I

CTPenox:
-5
lMepemelleHne napameTpa K
BblOpaHHbIM 3fieMeHTam
-
BosBpaluaeT napameTp K 4OCTYMHbIM
aneMeHTam
.
lMepemeLlleHne CTPOKY BBEPX Ha OOMH
YPOBEHb B CNnCKe
-
MNepemelleHne CTPOKY BHWU3 HA OOUH YPOBEHb B
cnmcke
2
MNepemeLlleHme CTPOKMN B Ha4ano crnmcka
¥

I'Iepemeu.l,eHme CTPOKM B KOHEL| CNNCKa

3. Haxxwvmte Proceed (npogormkuTs)
MosiBuTCA CTpaHMua Beibopa norns
Field selection
Selected view name : Group request

Selected fields: Group name , Group reguest id

Selected conditions : Date range of requests ,Sector
Select date range : From *: 25-Feb-2019 i To *: 27-Mar-2019 [ (Max 31 days)
Select city pair Origin™: Select Destination*: Select

N
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5. B obnactu Select date range (BbIbepuTe MHTEpBan 4aT) BbINOMHWTE CneaytoLime ENCTBUS:

Ecnu BbI XO0TUTE To
BbibpaTtb gaty B none From (c)
Hadana
HaXXmMuTe..... yTObbI BLIOPATL AATy.
Bbibpatb gaty
OKOHYAHVIS B none To (no) HaxmuTe ... 4TOObI

BblbpaTh Aary.

6. Bcrmcke Status (COCTOsHUE) HapKMIMTE Ha BbINaAAOLLEE MEHO ..., YTODbI BbIOpaTh COCTOSAHME 15 OTHETa

MpumeyaHus

* Ecnu Bbl XOTUTE NPOCMOTPETH NONb30BaTENBLCKUN OTYET Nepes ero CoOXpaHeHNeM,

HaXXMunTe KHonky Show report (nokasaTb OTYET)

* Ecnu Bbl XOTUTE N3MEHUTbL NAapaMeTpbl B NOMNb30BaTENbCKOM OTYETE, HAXXMUTE KHOMKY
Reset (cbpoc) n nosTopute warun 4-6, 4Tobbl OGHOBUTL OTHET U BHECTU Xenaemble
N3MeHeHus

7. YKaxuTe 3HavyeHusa ans nodbix Apyrnx BblbpaHHbIX YCIoBUiA
8. Haxmute Save report as (coxpaHUTb OTYeT Kak)
OTKpOEeTCst OKHO COXpaHeHUs oTyeTa

r 3

Save report o

Report name: Shruti

9. Bnone Report name box (Mvsa otyeTa) BBEAUTE MMS, KOTOPOE Bbl XOTUTE MPUCBOUTL OTYETY
10. Haxkmute Save (coxpaHuTb)

Monb3oBaTernbCkuii OTYET COXPaHEH, U Bbl MOXETE CreHepupoBaThb ero B NtoGoe Bpemsi.
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7.2. [poCMOTp COXpaHEHHbIX OTYETOB

[ns npocmoTpa nornb3oBaTernibCkMX 0TYETOB MOXHO Ucnone3osaTth View saved report (npocMmoTp
COXpPaHEHHOro oTyeTa).

[Ona npocmoTpa nonb3oBaTeNbCKOro otyeTa

1. B meHo Reports (oT4eThl), BoibepuTe Custom report (Monb3oBaTENbCKUN OTYET) U HAXKMUTE KHOMKY

View saved report (MpocMOTpeTh NONb30BaATENLCKMIM OTYET). [osiBUTCS cTpaHmua

Select report type Field selection

A73 Selected report name : Shruti

AZH2 Selected fields : Group name , Group request id
AZHAR
azw
Shruti Selected conditions : Date range of requests , Sector

Select date range : From *: El To *: 4 (Max 31 days)

Select Destination*:

T e

Select city pair Origin*:

n]

Select
Select

2. B cniucke Select report type (BbiGpaTh TMN oT4YETa) BLIGEPUTE OTYET, KOTOPbLIN Bbl XOTUTE
NPOCMOTPETb
3. B obnacTtu Beibopa nons B BbIbpaHHOM AnanasoHe aat (Select date range) BbinonHuTe

cnegylouime enNcTBuUs:

Ecnu BbI xoTuTe TO

Bbibpatb gaty B none From (c) HaxxmuTe ... 4TOGbI
Havyana BblOpaTh Aary.

BbibpaTb gaty B none To (no) HaxxmuTe ~4TOObI
OKOHYaHUs BblOpaTh Aarty.

4. B cnucke Status (COCTOSIHME) HAXMUTE Ha ..., YTObbl BbIOpaTb COCTOAHME ANs OTYeTa

MpumeyaHus

. Ecnu Bbl XO0TUTE NPOCMOTPETHL NONBb30BATENLCKMIA OTYET Nepes ero
COXpaHEHNEM, HaXXMUTE KHOMKY Show report (nokasaTb OT4YET)
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* Ecnn Bbl XOTUTE N3MEHUTL napamMeTpbl B NOJf1b30BATEJSIbCKOM OTHETE, HAXKMUTE

KHonky Reset (cOpoc), a 3aTeM BHECUTE HYXKHbIE€ U3MEHEHMSI.

5. YkaxuTe 3HaueHus ans nobbix Apyrnx BbIGPaHHbLIX YCIOBUIA

6. Haxmute Show report (nokasatb oTyeT). [logasuTca otyeT

Result

Group request —é
Group name Group request id
Al GRP00704

Al
Al
test
Al
Al

RS GRP00713
i GRP0O0715
group test data GRPOO716
group test GRP00717

1 4 Page 1 of 125 2| Displaying request 1 - 10 of 1248

MpumeyaHume Bbl MOXETE HaXKaTb HA 3HAYOK .... AN1S SKCTopTa oT4yeTa B Tabnuuy Excel
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8 NMopgoepxka

8.1 PykoBOACTBO NOnb3oBaTess

Bbl MOXeTe ncnonb3oBaTh PyKOBOACTBO NOMb30BaTENs, YTOOLI MOHATL OOLLMI NOTOK
npoueccos GroupRM.

Ona npocmoTpa PykoBoacTBa nosib3oBaTtens
1. B meHio Support (nogoepxka) Bbibepute nyHKT User guide (pykoBogCcTBO NONb30oBaTeENs)

PykoBOACTBO MOMb30BaTeNsl OTKPOETCH B BMAE OTAENbHOW CTPaHULbI

8.2. CoobwmTb 0 Npobneme

B cnyyae BO3HMKHOBEHWS KakUX-NTMBO TEXHUYECKUX BOMPOCOB, Bbl MOXETE UCMONb30BaTh
onumtio CoobLmTb 0 Npobneme

Coob6wuTb 0 npobneme

Co3gaHue cooblueHus o npobneme

Bbl MOXeTe ncnonb3oBaTb PYKOBOACTBO Nonb3oBaTens, YTobbl NOHATL OBLLMI NOTOK
npoueccoB GroupRM.

IOnsa co3aaHma cooblleHns o npobneme

1. B meHo Support (nogaepxka) Boldoepute Create Issue (cosgaTtb cooblueHune o

npobnewme).
2. Bsegute cnepytowme cBegeHnsa n HaxmuTe Submit (oTnpaBuTb), 4TOOLI
onybnukoBsatb npobremy
* BubIbGepute kaTeroputo npobnemsl
* BbibepuTte nogkateroputo, nocne Bbibopa Kateropuu
* B 3aBucumocTtu ot Tmna npobnemsl BbibepnTe CTENEHb CEPLE3HOCTU (Severity)
» Beegute ngeHtudpmkartop sanpoca n PNR
+ Tenepb BBeaute Subject (Temy) ons npobnemMbl 1 KpaTKo ONULLINTE BOMNPOC B
TekcToBoM none Content (cogepxaHue)
* Ecnu Bbl XOTUTE NPUKPENUTL KaKOM-NMBO CKPMHLLOT, nepeTawimTe ero B

npepnocTtaBrieHHoe nore
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Create issue

Category Sub category Severity
‘ Booking errors v ‘ PNR effected v Minor
Request id * PNR
‘ Enter request id ‘ ’ Enter the PNR
Subject *
‘ Enter the subject ’
Content *

Enter the content
O S O N L S, S TR T I (O S "
1 |
: :
1 1
1 |
1 Drag & drop your file here 1
: Supported format .jpeg, .png, .gif, .pdf, .xls, .xlsx, .docx, :
1 i 1
! Select file !
1 1
b oo o o o o o o o o o e e e e mm e e e e e e e s we W w w -

SUBMIT

This faciity wil help us to serve you better, If you have any problems or
issues in raising the requests and following & up, you can let us know t by
providing the details In the comresponding fields. You can zlso add the screen
shots in the provided space for additional mformation. After filing 2l the detais,
click on Submit. Once we sort out your problem, we will get back to you at the
earliest.

55



