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User guide — Amadeus Altea access.
How to activate your Amadeus account and log in

1. First stepis to activate your Amadeus account.
1.1.Once your account has been created you will receive mail from Amadeus Security Service with your own data —
email example:

Koo
Temx: AMADEUS: Your User Account Creation

Dear User AMADUES,
Your user has been successfully created. You can find below your user information.

Organzation: PS-AIDL
UsedlD: UAMADEUS
Login: UAMADEUS
Office: IEVPS2301
Sign: 0202UA

In ordor 10 activate your sccount, ploease sot up a password by connecting to one of the secure
URLS below according 10 your notwork access. Please use one of the links below and follow
the instructions.

I you have an Internet access

|M@_u&l(xgwmbn PS-
AIDL&IUserD- UAMADEUSAIL 0gin=UAMADEUSAIOficelD = IEVPS230181Sign=0202UA

If you have an Intranet access.

hitps /intranet SNW'NSO‘V‘C(’ amadaeus com 55010 IASIWSHLSSreset/resetpassword?
IModa=UKIOrqanzation= PS-

AIDLA&IUsedD UM%DEUQ&ILogm UAMADEUSEIOfficel D= IEVPS230181Sign = 0202UA

If you do not know the type of access you have, then try accessing both links, one after the
other. In case neither URL works, ploase contact your Amadeus Help Desk.

Once your account is activated, please wait two hours before accessing your new
applications.

Also, ploaso note that you can change your password at any tmo by connocting to ono of the
above secure URLS

Best Regards,

1.2.Please go to first link to activate your account, create your own password and confirm it.

Amadeus

New Password Request

YOu Ace Bbous 1o teset your password in: PRODUCTION (PRD)
Tdentification

Mode: [ + Organzaton | v]
User UAMADEUS

Organzaton:  PSAIDL

New password
Now Password:
Confrmation: sesnssend >
ECTS
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1.3.If you did all correct the system gives following response:

Amadeus

~ 2 &
» . - ' 3 g ) ¥
LAV CRNIN w b 0210 LY WSo A

@ Your password request is accepted.

You will receive an e-mail with a link to confirm your password change.
This action must be performed within 2 days. You cannot use your password until you validate it.

After that system will send you a new mail with link for password validation. Click this link and validate your
password.

Komun
Tesa Fassword Confrmation on PRODUCTION PRD!

dMaDEUS

Dear User AMADUES,
Your request to reset your password has been accepted

You have 1o validate your new password within 2 days by connecting to the secured URL
below

KEY=061C3ADD220F6556B6BD27BATEOSBDTIFTFA2F T2
NOTE If you did not make a roquest 1o gol new password, please contact the help desk

Best regards,
Amadeus Password Changer
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Amadeus

Passwotd Validation

System PRODUCTION (PRD)
Identification

o [ opatin V]
User [d:
Crgankzaton

Validate Password

Password sessssnne <

1.4.1f you did all correct the system gives following response:
Amadeus

@ Password Validation Successful

Your password has been initialized.
The user is activated.

You can now log on Amadeus products.

Once your account is activated, please walt two hours before accessing your new
applications.

2. Also, please note that you can change your password at any time by connecting to one of the above secure URLs.

3. To access Amadeus Altea production use this link:

https://tc29.resdesktop.altea.amadeus.com/app ard/apf/init/login?LANGUAGE=GB&SITE=EPSPAIDL&MARKE
TS=ARDW PROD LP INTER
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3.1.Please insert your LOGIN into USERNAME field for access to Amadeus Altea.

Amadeus
Altéa Reservation Desktop

ﬂ

Please enter your detalls to log in.

Username: UAMADEUS

-
Forget your paseaced?

V' Sion In to Gefault office

W Remember me

Login Cheow

3.2.System will send to your email the ACCESS CODE when you try to login to Amadeus Altea:

Amadeus
Altéa Reservation Desktop

ﬂ

An access code has been sent,
Please enter the code and your credentials to sign n.

Access code:
Username: |MMADEUS x
Password:
LCO0f your passwond?
¥ Sgn in to defat office

W Rememier me
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3.3 Example of email with the ACCESS CODE:
Koman
Tena Ooe Time Password on PRODUCTION (PRD)
Dear User AMADUES,
Your request to oblain a temporary password has been taken into account

You have to enter the followang temporary password in the login paned of your Amadeus
product withen 15 minutes 1o finalizo the login process

NHUMG6S

If you have not beon promplod to onter 8 lomporary password, ploasoe contact your Help
Desk

Bost rogards,
The Amadeus Security Team

dMaDEUS

3.4 Please insert access code, your login and password and click login button.

Amadeus
Altéa Reservation Desktop

H

An access code has been sent,
Picase enter the code and your credentials to sign in.

Actess code: NHUMES

Usermame: UAMADELS

Password: Joossessas .|
Eepet your passeccd?

W Sign in to default office

¥ Romember me
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3.5 You have successfully entered in Amadeus! Congratulations!

Gestetew: e UAMACEUS | Ofice 1D:  (BES2I0N | Lt
| settinas | cryptic window ope3p scnishoud. Commeed bty
Tools 2 | B s st s

[m—

scrtch Pt

St Fows Manoger

4 Troubleshooting:
4.1 If you can open provided link, but can’t log in — check red error message and act accordingly.

For example:

Amadeus
Altéa Reservation Desktop

Authentication failed. Please check your credentials and try again. J

(2026322
Username: {TECHUSER. i
[ 1
Password: e K

Forgot your password?

#| Sign in to default office

#| Remember me

Login Clear

The system indicates that Username or/and password is not correct.

You can reset password by using blue link “Forgot your password?”.

If you still have problems with logging into Amadeus Altea - send request to Rescontrol@flyuia.com with
detailed description/screenshots.
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4.2 If you can’t open provided link:
- check your internet connection/other websites ;
- check if your computer/browser meets requirements:

__ Client Software Minimum Requirement
* Windows 7, Windows 8
* Internet Browser:
o IE 9+
« IE11+ on windows 8 and above
« Firefox 31+ < F52
* Java RE 1.7+

_ Client Hardware Minimum Requiremenf
* CPU: Core 2 Duo
* RAM: 2Go

__Client Software Recommendation
* Internet Browser: IE 11

__Client Hardware Recommendation
* CPU: Core i3 (or above)
* RAM: 3Go (or above)

4.3 If you internet connection is up and you can access websites except Amadeus Altea — send request to
IThelp@flyuia.com with detailed description/screenshots.
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